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National Dong Hwa University “Dong Hwa Opinion Exchange iPlatform”

Handling Guidelines

October 19, 2024 Approved at the 1st Administrative Meeting of the 1st

Semester, Academic Year 113
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1. To provide a standard for handling opinions submitted through the
Opinion Exchange iPlatform”(hereinafter referred to as "the iPlatform"),

National Dong Hwa University (hereinafter referred to as "the University")
has established these Handling Guidelines.
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2. The purpose of the iPlatform is to enhance real-time and transparent
communication between the University and its students. The iPlatform is
not a formal channel for appeals, but serves as a coordination platform for
students’ opinion, aiming to shorten the processing time by relevant
departments or offices and facilitate prompt resolution. If the issue involves

multiple offices, relevant personnel may be invited to jointly handle the
matter.
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3. If the opinions involves violations of laws or regulations, the submitter
shall bear legal responsibility.
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4. These Guidelines apply to students and alumni. Faculty and staff
complaints or matters related to personal rights and interests should be
handled in accordance with relevant regulations based on their status.
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5. If any of the following circumstances apply to a submitted case, the

office which handles the received case may provide an explanation and
notify the submitter that the case will not be processed:

(-)F P EES g s PR R RARTY -
(z)Fpiitea TR LEAFHY Fpps | ¢ 3K -

N

hal

®

‘H"
C

Bk TRz WELEPUTERT LR ER B

(1) The case is under judicial proceedings or has been conclusively
adjudicated by a court.

(2) The case has been submitted as an appeal under the “National Dong
Hwa University Student Appeal Regulations.”

(3) The case has been submitted for investigation or reported under the
“National Dong Hwa University Gender Equity Education Committee
Establishment Guidelines.”
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(4) The issue raised can be addressed under existing applicable regulations.
(5) The case involves unsubstantiated accusations, malicious slander, or
circulating online rumors.

(6) The same issue has already been properly addressed and clearly
responded to, yet is being repeatedly submitted.
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6. For issues such as facility repair requests (e.g., internet connection repair
system, General Affairs Office’s maintenance services), please report them
directly to the relevant office in charge. If the issue cannot be resolved
through those channels, it may be reported through this Platform.
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7. Each person may submit up to two active cases per month on the
Platform (except resolved cases).
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8. The Secretariat Office is responsible for monitoring and evaluating the
Platform’s usage. Regular monthly reviews are conducted to remind
offices to address cases in a timely manner and to provide suggestions for
unresolved cases.
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9. For cases requiring confidentiality, all offices must take precautions to
prevent information leaks in order to protect students’ privacy.
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10. Disputes on this platform shall be resolved in accordance with the
'National Dong Hwa University Guidelines for Handling Public Petitions,'
as applicable.
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11. These Guidelines shall be implemented upon approval by the
Administrative Meeting and ratification by the University President.



